
Resolution and Court Administration Services 
 

 
 

• • • P I LOT PROGR A M • • •  
 

NEW SERVICE HOURS 
 

Starting 

AUGUST 2, 2016 
PUBLIC COUNTERS & PHONE SERVICES 

in base points will operate from : 
 

 

8:15 am 
to 

4:00 pm 
 
 
 
 

• This will apply to counter and office services in Court of Appeal, Court of 

Queen’s Bench, Transcript Management Services, Provincial Court 

and Resolution Services 
 

• Operating hours for the Hearing Offices and Alberta Law Libraries, Circuit Court 
locations will remain unchanged 

 
• The reduced hours will not impact production of post-court documentation or the 

current filing deadlines set by the Courts 
 

• The Resolution and Court Administration Services Contact Centre will remain 

open until 4:30 pm @ 1-855-738-4747 (Edmonton: 780-638-4747) 


